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1. General Information 
These instructions define the delivery conditions for all suppliers of IGP Pulvertechnik 
AG and IGP Operations PL sp. z o.o. 
Our delivery conditions are based on the INCOTERMS 2020. They are valid for all 
deliveries, suppliers and freight forwarders supplying to IGP Pulvertechnik AG and IGP 
Operations PL sp. z o.o.. For further information, terms and conditions please check our 
website. 
Parcel shipments  
Parcel shipments for IGP can be made using standard courier services such as DHL, 
TNT, Swiss Post, FedEx or UPS. To ensure efficient internal distribution to the relevant 
person of IGP it is necessary to add a contact person to the outside label of the 
packaging. Please check with your contact person at IGP to whom the parcel should be 
addressed. 
 

2. Transportation, Packaging and Receiving of goods 
2.1. Transport 
The following accompanying documents are required to identify the transported 
materials. 
- Delivery note / CMR / packing list / B/L with the following information: 

- Our order number 
- Our reference 
- Article number and name 
- Net and gross weight  
- Customs tariff number 
- Batch number 
- Best before date - if relevant to the product 
- enclose the original certificate of origin, unless otherwise agreed upon with 

IGP 
 

Dangerous Goods (ADR/IATA DGR/IMDG): All dangerous goods must be 
classified, packed, and labeled in strict accordance with current ADR/IATA/IMDG 
regulations.  
The MSDS must accompany the goods or provided beforehand by email to the 
contact person at IGP. 
 

- Cargo Securing: The supplier is responsible for proper cargo securing according to 
international standards (e.g., VDI 2700); unsafe loads will be rejected.  

 
- Transport Damage: Visible damages must be noted on the CMR/freight note 

immediately; IGP must be notified within 24 hours with photo documentation. Place, 
date and signature of the person who identified the damage as well as the quantities 
of damaged containers must be specified on the delivery document.   

  

https://igp-powder.com/en/terms-and-conditions
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2.2. Packaging/ Pallets 
At IGP, pallets must be moved using a pallet truck / pallet jack; therefore, we cannot 
accept any pallet types with a closed base (full perimeter base). Pallets must have a 
minimum under clearance of 98 mm. Please refer to the table below for pallet types 
compatible with IGP’s logistics processes. 
 
In accordance with occupational safety regulations, the weight of each individual sales 
unit must not exceed 25 KG. 
 
If you want to deliver any other kind of pallet type or heavier sales units, it is 
mandatory to get in contact with IGP Switzerland or Poland first! 
 

Pallet OK ✔ Pallet Not OK ✖ Further Pallet specifications 

EPAL1 ✔ EPAL2 ✖ English 

EPAL3 ✔ CP4 ✖ Polish 

CP1 ✔ CP6 ✖ German 

CP2 ✔ CP7 ✖  
CP3 ✔ CP8 ✖  
CP5 ✔ CP9 ✖  

 
 

2.3. Receiving  
- Trucks and Shipping containers can only be unloaded from the back. 
- Trucks or other vehicles supplying materials must be “Ramp-compatible” with 

a minimum unloading height of 1.3 meters. 
- One pallet should only consist of 1 article and 1 batch number. 
- Correct packaging and labeling in accordance with the legal provisions are the 

suppliers responsibility. In some cases, special packaging specifications of IGP must 
be adhered to. 

- Agreed delivery dates are binding. As soon as it becomes apparent that an agreed 
date cannot be met, this must be communicated immediately to the Purchasing 
Department of IGP Pulvertechnik AG or IGP Operations PL sp. z o.o., stating the 
reasons and the expected duration of the delay. 

- Ensure that a correct consignment note is available for signature. Delivery notes and 
packing lists from the supplier must accompany the shipment upon delivery. 

- Deliveries must always be confirmed with a signature 
- Advance Shipping Notice (ASN): All shipping documents (Delivery Note, COA) must 

be sent via email at least 24 hours before the physical arrival of the goods.  
- Site Safety: Drivers must wear mandatory Personal Protective Equipment (PPE), 

including safety shoes and high-visibility vests, at all times on IGP premises. 
- Non-compliance may result in the rejection of deliveries. 

  

mailto:procurement.ch@igp-powder.com
mailto:procurement.pl@igp-powder.com
https://www.epal-pallets.org/eu-en/load-carriers/overview
https://epal.org.pl/palety/
https://www.epal-pallets.org/eu-de/ladungstraeger/uebersicht
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3. Switzerland 
3.1. Delivery address 
The delivery address should be copied according to the address stated in our purchase 
order. If no address was stated, there are two possible delivery addresses. If unsure, 
please contact procurement.ch[at]igp-powder.com before the planned delivery date. 

 
1.  IGP Pulvertechnik AG 

Ringstrasse 30 
CH 9500 Wil 
 

2. Holenstein AG 
Wilerstrasse 35 c 
CH 9536 Schwarzenbach 

 

3.2. Receiving Hours 
Receiving hours for deliveries are, working days:  
 
Monday to Thursday from 7:00 – 12:00 and 13.00 – 17:00 o`clock. 
Friday from 7:00 – 12:00 and 13:00 – 14:00 o`clock. 
 
Warehouse will be closed on public holidays 
 
In case of questions contact procurement.ch[at]igp-powder.com. Please forward these 
instructions if deliveries are made by third parties.  

3.3. Customs Clearance 
The customs clearance instruction can be requested via: procurement.ch[at]igp-
powder.com 
To follow our Swiss customs clearance instructions is mandatory for suppliers with 
whom the Incoterm DAP, CPT or CIP has been agreed on. 
For all other Incoterms it is up to the supplier which company is assigned with customs 
clearance. In case of questions or uncertainties please contact IGP Switzerland. 
To guarantee a customs clearance process without any problems, the following 
documents must be handed to the forwarder/ customs clearance agents for import 
customs clearance. 
Invoice with the following information: 
- IGP order number, reference and delivery address 
- Gross / net weights - and quantities 
- IGP article number and description 
- Batch number with quantities 
- Country of origin on item level. 
- Customs tariff number/ HS-Code 
- If you are shipping from outside Switzerland and are an authorized exporter, please 

include the origin declaration directly on the invoice.  
- If you are shipping from outside Switzerland and are not an authorized exporter, 

please provide a EUR.1 certificate.  

mailto:procurement.ch@igp-powder.com?subject=Delivery%20Address
https://maps.app.goo.gl/1gZxjjDEiX4V7DTD6
https://maps.app.goo.gl/nRBCntpJkaugJzua6
mailto:procurement.ch@igp-powder.com?subject=Question%20receiving%20hours%20IGP%20Switzerland
mailto:procurement.ch@igp-powder.com?subject=Request%20for%20customs%20clearance%20instructions
mailto:procurement.ch@igp-powder.com?subject=Request%20for%20customs%20clearance%20instructions
https://xtares.admin.ch/tares/login/loginFormFiller.do;jsessionid=JKTDYtXOlI1Ze_xQPGTb6f3KTlbocN8gtsS3rjB9qIjo4nfyD7id!-1408046703?l=en
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- If you are shipping within Switzerland, please provide the official supplier’s 
declaration. 

- Percentage (%) of VOC. If materials do not contain any VOC note, VOC 0%. 
(Usually, products bought by IGP have a VOC content <3% (Products with a VOC 
content of no more than 3% are exempt from incentive tax on VOCs ). 

For goods originating in Switzerland, we expect a long-term supplier declaration 
at the beginning of each year. 
 

3.4. Useful information and contact addresses 
Delivery notes and certificates of analysis should be sent to the below mentioned 
addresses    24 hours before physical delivery of the goods. 
 
For automatic document mailing, please add the following contact details to your ERP-
system. 
 
For order confirmations:   procurement.ch[at]igp-powder.com 
For delivery notes:    wareneingang[at]igp-powder.com 
For Invoices:     invoice.ch[at]igp-powder.com 
For COA:      lieferzertifikate[at]igp-powder.com 
For MSDS:      msds[at]igp-powder.com 
 
Please make sure that documents are easily legible. 
 
VAT number:     CHE-102.681.210 
ZAZ number: 85274 
DUNS-number:    48-063-0748 

 
  

https://www.bazg.admin.ch/en/incentive-fee-volatile-organic-compounds-voc
mailto:procurement.ch@igp-powder.com
mailto:wareneingang@igp-powder.com
mailto:invoice.ch@igp-powder.com
mailto:lieferzertifikate@igp-powder.com
mailto:msds@igp-powder.com
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4. Poland 
4.1. Delivery address 
The delivery address should be copied according to the address stated in our purchase 
order. If no address was stated, there are two possible delivery addresses. If unsure, 
please contact procurement.pl[at]igp-powder.com before the planned delivery date. 

 
1. IGP Operations PL Sp. z o.o. 

ul. Żelechowska 2B 
PL 96-321 Siestrzeń   

 
2. IGP Operations PL Sp. z o.o. 

Panattoni Warehouse ramp 75  
Aleja Katowicka 283 
PL 05-831 Urzut 

 
4.2. Receiving Hours 
Receiving hours for deliveries are, working days:  
Monday from 6:00 – 24:00 o`clock. 
Tuesday to Friday 00:00 – 24:00 o`clock (24 hours). 
Warehouse will be closed on public holidays 
In case of questions contact procurement.pl[at]igp-powder.com. Please forward these 
instructions if deliveries are made by third parties. 

 

4.3. Customs Clearance 
Further/ more detailed instructions can be requested via: procurement.pl[at]igp-
powder.com 
 
To guarantee a customs clearance process without any problems, the following 
documents must be handed to the forwarder/ customs clearance agents for import 
customs clearance. 
 
Invoice with the following information: 

- IGP order number, reference and delivery address 
- Gross / net weights - and quantities 
- IGP article number 
- Batch number with quantities 
- Country of origin on item level 
- Customs tariff number/ HS-Code 
- Date and number of the EUR 1 certificate (if shipped outside of the European 

customs union “EU). 

For goods originating in the EU, we expect a long-term supplier declaration at the 
beginning of each year. 
 
 
 

mailto:procurement.pl@igp-powder.com?subject=Delivery%20address
https://maps.app.goo.gl/9qf1esZVXD7WLWaJA
https://maps.app.goo.gl/FzCgwWZeRkWVRBEz7
mailto:procurement.pl@igp-powder.com?subject=Question%20receiving%20hours%20IGP%20Poland
mailto:procurement.pl@igp-powder.com?subject=Request%20for%20customs%20clearance%20instructions
mailto:procurement.pl@igp-powder.com?subject=Request%20for%20customs%20clearance%20instructions
https://ec.europa.eu/taxation_customs/dds2/taric/taric_consultation.jsp?Lang=en
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Sea Freight (Gdynia Harbor) Road Freight (Brwinów) 
cargo-partner spedycja sp. z o.o. cargo-partner spedycja sp. z o.o. 
Division ABC Air-Sea Cargo Division ABC Air-Sea Cargo 
ul. Sportowa 8 Moszna-Parcela 29, bud. C2 
PL-81-300 Gdynia, Poland 05-840 Brwinów, Poland 
Contact: Katarzyna Łapińska Contact: Katarzyna Łapińska 
P: +48 (58) 7820850 P: +48 (58) 7820850 
M: +48 (785) 062333 M: +48 (785) 062333 
katarzyna.lapinska[at]abc-airsea.com katarzyna.lapinska[at]abc-airsea.com 

  
  
4.4. Useful information and contact addresses 
Delivery notes and certificates of analysis should be sent to the below mentioned 
addresses    24 hours before physical delivery of the goods. 
 
For automatic document mailing, please add the following contact details to your ERP-
system. 
 
For order confirmations: procurement.pl[at]igp-powder.com 
For delivery notes:  surowce[at]igp-powder.com 
For Invoices:   efaktura.oppl[at]igp-powder.com      
For COA:    qualitycontrollerigpoppl[at]igp-powder.com (click to see full 
address) 
For MSDS:    qualitycontrollerigpoppl[at]igp-powder.com (click to see full 
address) 
 
Please make sure that documents are easily legible. 
 
VAT number:   PL 5291809133     
EORI-Number:   PL 529180913300000 

mailto:katarzyna.lapinska%5Bat%5Dabc-airsea.com;%20procurement.pl@igp-powder.com?subject=Gdynia%20Harbor%20Sea%20Freight%20customs%20clearence%20IGP%20Operations
mailto:katarzyna.lapinska%5Bat%5Dabc-airsea.com;%20procurement.pl@igp-powder.com?subject=Brwin%C3%B3w%20Road%20Freight%20customs%20clearence%20IGP%20Operations
mailto:procurement.pl@igp-powder.com
mailto:surowce@igp-powder.com
mailto:efaktura.oppl@igp-powder.com
mailto:07kontrolajakosci_qualitycontrollerigpoppl@igp.ch
mailto:07kontrolajakosci_qualitycontrollerigpoppl@igp.ch
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